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This addendum, designated as Addendum No. 1 Addendum 
Effective Date Client and is subject to Order No. 23034.  This Addendum is hereby 
incorporated into the Order and made a part thereto. If there is any conflict between a provision of the Order and 
this Addendum, the Order will control. Any capitalized terms not otherwise defined herein shall have the meaning set 
forth in the Order. This Addendum supersedes any previous quotes or proposals received on the subject matter 
hereof.  

IN WITNESS WHEREOF, the parties hereto have caused this Addendum to be executed by their respective duly 
authorized representatives as of the Addendum Effective Date. 

JustFOIA, Inc. JustFOIA NASSAU COUNTY BOARD OF COMMISSIONERS 
Client

Signed: __________________________ Signed: ___________________________ 

Name: ___________________________ Name: ____________________________ 

Title: ____________________________ Title: _____________________________ 

Date: ____________________________ Date: _____________________________ 

11/08/2023

DocuSign Envelope ID: 70F105DA-AA89-444D-9582-C9C92DD6F64F

General Manager

Larry Davidson

11/9/2023 11/9/2023

County Manager

Taco E. Pope, AICP
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PRICING 

3717 Apalachee Parkway, Suite 201 
Tallahassee, FL 32311 
850.701.0725 
850.564.7496 fax 

Bill/Ship to: Amber Jordan 
ajordan@nassaucountyfl.com  

 
 
 

Client Name: Nassau County Board of Commissioners Quote Date: October 16, 2023 
Client Address: 96160 Nassau Place Yulee, FL 32097 Subscription Period Start Date:   

October 31, 2023 
Quote Number: 28985 
Quote Type: Expansion 

Subscription Period End Date:  
August 20, 2024 

 

JustFOIA SUPPLEMENTAL SUPPORT SUBSCRIPTION 
  

JustFOIA Administration Assistance 1 $1,386.00  $1,386.00  

1 
  

    

SUBTOTAL - RECURRING ANNUAL SERVICES 
    

YEAR 1 ORDER COST 

This is NOT an invoice. Please use this confirmation to initiate your purchasing process 
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RECURRING SERVICES
The Recurring Services portion of this Order will renew based on the same terms included in the JustFOIA Subscription 
Order, to which this expansion applies.  

SALES TAX 
Sales tax will be invoiced where the Client is not exempt and/or has not communicated its tax status to JustFOIA.  
Sales tax is not included in the fee quote above. 

TERM 
Either party may terminate this Order upon any of the following: 
(a) is Order and/or applicable 

addendum shall be terminated; or 
(b) Thirty (30) days after one party notifies the other in writing that they are in breach or default of this Order, unless 

the breaching party cures such breach or default within such thirty (30) day period; or 
(c) Fifteen (15) days after the filing of a petition in bankruptcy by or against either party, any insolvency of a party, 

, unless such party cures such Bankruptcy Event within the fifteen (15) day period; or 
(d) If Client has not paid in full the renewal invoice within 45 days after scheduled renewal date of the Recurring 

Services, the Order (and/or applicable addendum) will systematically terminate, but may be reinstated if/when 
the Client pays the renewal invoice in full (including any applicable reinstatement fees); or 

(e) If Client is a city, county, or other government entity the following applies: If Client ls to 
appropriate sufficient funds to make payments due and to become due during Client Client 
may, subject to the terms herein, terminate the Order as of the last day of the fiscal period for which 
appropriations were received (each Event of Non-appropriation Client agrees to deliver notice of an Event 
of Non-appropriation to JustFOIA at least 30 days prior to the end of Client -current fiscal period, or if an 
Event of Non-appropriation has not occurred by that date, promptly upon the occurrence of any such Event of 
Non-appropriation. If this Order is terminated following an Event of Non-appropriation, Client agrees to 
compensate JustFOIA for services rendered prior to such Event of Non-appropriation.  
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PRICING & BILLING TERMS 

BILLING 
JustFOIA will invoice Client as follows: 

Product/Service Description Timing of Billing 
Recurring Services Within 30 days of receipt of Order.  

One-Time Services Upon delivery completion and Client acceptance. 

JustFOIA shall not send any invoices, nor claim payment, for any fees or expenses incurred by JustFOIA until both 
parties authorize this Order.  

PAYMENT 
Client agrees to pay all undisputed invoices and undisputed portions of a disputed invoice in full within forty-five (45) 
days from the date of each invoice. Once payment has been received, no refunds for Recurring Services are available. 
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SUPPLEMENTAL SUPPORT  

Each client
including the Training Center for JustFOIA. JustFOIA offers supplemental support packages to cover remote training, 
basic configuration services, and 
package is strongly encouraged to be included with every renewal.  

DESCRIPTION OF SUPPORT LEVELS* 
Standard 
Support 

Administration 
Assistance 

 support technicians for break/fix support issues 
(i.e. error codes, bug fixes, etc.) & basic Q&A support 

  

 Remote access support through web meeting   
 Automatic product version updates, security updates, and hotfixes   
 Customized Training Center for JustFOIA LMS   
 Access to higher-level support technicians with enhanced knowledge   
 Institutional knowledge of Client    
 Additional Web-Based Basic Training for New/Existing Users   
 Additional Web-Based Admin Training for New/Existing Users   
 Annual System Review (upon Client request)    
 Additional System Settings Consultation   
 Assistance with updating Public Portal components   
 Configuration of dynamic fields and deflection tools   
 Creation of new forms/updating of existing forms   
 Configuration of workflow settings, including new and adjustments   
 Adjustments to user-created and/or system-generated email templates   
 Maintenance of custom workflows   

*Hours: JustFOIA allows clients to use their hours for a multitude of services, as long as a request will not start a service that cannot be completed 
with the hours available. The creation of custom workflows is not included in Administration Assistance.  

ADMINISTRATION ASSISTANCE 
Want an enhan

this block of hours in advance. The number of hours will expire on the same date as the Subscription Period End Date. 
With JustFOIA Administration Assistance, our stellar support team can be available for the following:  

ENHANCED KNOWLEDGE 
pport technicians. 

ADDITIONAL TRAINING 
Additional web-based training is conducted to train new users or as refresher training for existing users. 
SYSTEM CONSULTATION  
JustFOIA offers additional best practices consultation that includes recommendations for adding additional 
departments, statuses, email templates, etc.   
CONFIGURATION SERVICES 
Basic configuration services for request form(s) and associated workflow(s), email templates, tags, dynamic fields, and 
more. 
MAINTENANCE SERVICES 
For clients with a custom workflow, we will make minor adjustments such as changes in the routing individual to 
maintain your custom workflow. 
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Requisition Form 

NASSAU COUNTY 

VENDOR NAME/ADDRESS 
BOARD OF COUNTY COMMISSIONERS 

96135 Nassau Place Suite l DEPARTMENT 
JustFOIA 

3717 Apalachee Parkway, Suite 201 
Tallahassee, FL 32311 

VENDOR NUMBER PROJECT NAME FUNDING SOURCE 

01132516-549000 
ITEM NO. DESCRIPTION 

JustFOIA Administration Assistance 

K:!uote Valid:; 10/16/2023 thru 10/31/2023 

ORIGINAL - FINANCE 
COPY - DEPARTMENT 

Department Head 

Yulee, FL 32097 

AMOUNT AVAILABLE 

$255,617.00 
QUANTITY UNIT PRICE 

1.00 $1,386.00 

Tech Services 

REQUESTED BY 
Tonya Wood 

STANDARD PO OR ENCUMBER ONLY CONTRACT NO. 

I Encumber Contract 
AMOUNT 

$1,386.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

Shipping 
Total 

$0.00 

$1,386.00 

I attest that, to the best of my knowledge, this requistition reflects accurate information, has been reviewed, budgeted for and follows the Nassau County 

Purchasing Policy. 

Office of Management and Budget (signature required if greater than $1,000.00) 

I attest that, to the best of my knowledge, funds are available for payment. 

Procurement Director (signature required if greater than $5,000.00) 

I attest that, to the best of my knowledge, this requisition is accurate and necessary and is consistent with the Nassau County Purchasing Policy. 

County Manager (signature required if greater than $100,00.00) 

I attest that, to the best of my knowledge, the appropriate staff have reviewed and approved this Requisition and no other conditions would prevent approval. 

Clerk: ___ _ 
Date: 

----

REV. 2023-10-12 
Previous Versions Obsolete 

Inc.

CM3167-A1
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